MMNMHOBPHAYKN POCCUA
OENEPAJIbHOE TrOCYOAPCTBEHHOE BIOIXXETHOE OBPA3OBATE/JIb-
HOE YYPEXAEHUE BbICLUEIO OBPA30OBAHUA

«BOPOHEXXCKWU/ rOCYOAPCTBEHHbLIW YHUBEPCUTET» (Preoy
BO «Bl'Y»)

YTBEPXOAKO

3aBeqyoLwmin kapeapon 3KOHOMUKM,
MapKeTUHra u KommepLum

0.9.H., npod. MN.A. KaHanyxuH
22.04.22r.

PABOYAS MPOrPAMMA YYEEHOW OUCLUMNNUHDI

b1.0.29 MapkeTuHroBble uccrnenoBaHus

LWncp n HaumeHoBaHMe HanpaBrneHus nogroTtoBku/cneynarnbHOCTU:

38.03.02 MeHepgxXmMeHT

Mpodunb nogroroBku/cneunanusayumsa: YnpasneHvue 3akynkamum u Lensmm nocTaBok
KBanudukaumsa (creneHb) BbiINnycKHUKa: 6akanasp
dopma o6pa3zoBaHuA: o4Hasi

Kacheapa, oTBevawowasa 3a peanusaumio AUCUUNMAWHLI: Kadeapa SKOHOMUKM,
MapKeTMHra 1 KoMMepLn

CocTtaBuTtenu nporpammbl: benosa Hatanea HukonaesHa, K.3.H., Aou,.

PekomeHpoBaHa: HMC akoHomu4eckoro cpakyrnbteta 20.04.2022 npotokon Ne4

YyeOHbIN roa: 2023/2024 CemecTp: 3

Llenu n 3apgayum y4ue6HON ANCLUNIINHDI:



Lenbo  u3yyeHuss OucyunnuHbl — sensemcss  OpMupoBaHue Yy  oby4varowmxcs
TEOpeTUYeCKUX 3HaHWUM, MNPaKTUYECKUX YMEHUA W HaBbIKOB OpraHu3auum u npoBeadeHus
MapKeTUHIOBbIX MCCNegoBaHUN.

3adayu y4ebHol ducyunuHbI:

- dopmMupoBaHUe TeopeTUYeCcKUX 3HaHWA O MeToOonorMM npoBeneHus
MapKeTUHIoBbIX UCCNegoBaHui,;

- npuobpeTeHne NpakTUYeCcKnX HaBbIKOB MOArOTOBKN TEXHMYECKOro 3ajaHus
Ha npoBefeHne MapkeTUHIrOBOro UCCreaoBaHus;

- opmupoBaHve YyMeHun cbopa, cucTematu3auun, aHanusa [LaHHbIX
MHdopMaunn B UHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT»;

- pasBuUTUE  NPaKTUY4EeCKMX  HaBbIKOB  MNPOBEOEHUS  MapKEeTMHIOBbIX
uccnepoBaHnn 1M POPMUPOBaAHUA OT4yeTa MO  pesynbTataMm  NPOBEeAEHHOro
MapKeTUHIoBOro nccrnegoBaHuns.

10. MecTo y4ebHOM AucumnnuHbl B cTpyktype OOM: Bnok b1 ob6s3artenbHas 4acTb.

11. MNnaHupyemblie pe3ynbTaTbl 0Oy4YeHUs MO AUCLUNIINHE/MOAYIIO (3HAHUA, YMEHUS,
HaBblkM), COOTHECEHHble C MNNaHupyeMbiMM  pe3ynbTaTaMu  OCBOEHUS
o6pasoBaTenbHOM NporpaMmbi (KOMNETeHLUSIMU BbiMYCKHUKOB):

Kon HaseaHune komneTteHuun | Koa(bl) WHankaTop(bl) Mnannpyemble
pe3ynbTaThbl
obyyeHus

OrK- 2.1 onpegensieT cocTaB | 3HaTb: cogepxaHue
n ocyulecTBndaeT npouecca
nowuck AAHHBIX, | mapkeTUHroBoro
HeoOXxoAuUMbIX  Ans NCCTIEA0BAHNS:
noaroToBKM
ymeTb:

NMPOEKTOB peLLeHnit
obocHoBbIBaTb

CnocobeH ocyLLecTBNATL aKTyanbHOCTb TeMb

cbop, obpaboTky 1

Hay4yHOro
aHanu3 gaHHbIX, nccrnenoBaHus,
HeobxoanMMbIX A4S dopmynuposatb
peLleHns NocTaBneHHbIX nccnenoBaTenbCKyto
OFK -2| YIPaBneH4eckux sapad, ¢ runoTesy, npobnemy
NCMnonb3oBaHMeM " 3agaun
COBPEMEHHOIo MapKeTUHIOBOro
WHCTPYMEHTapus v nccnenoBaHus;
WHTENneKTyanbHbIX BnageTb HaBblKamMu
MHPOPMaLIMOHHO- nomcka WCTOYHUKOB
aHanuTUYeCKUX CUcTem MapKeTUHroBOW
nHdopmaumm, céopa
" aHanusa
MapKeTUHroBoWm
WHpopmaunm no
Teme Hay4Horo

ncecnenoBaHuA.




OrlK- 2.3 cofepxaTtenbHo 3HaTb: cofepxaHue,
UHTEepnpeTupyeT CTPYKTYpY 1 NOpsaoK
nHdopmaumto C| cbopmupoBaHus
y4eTom oT4yeTa no
YCTaHOBMEHHbIX pesynbTaTam
KpuTtepues NpoBeAEHHOro
(HopmaTuBoB), UCCrenoBaHus;
NpOBEPAET €€| ymeTb: cocTaBnsTh
[OCTOBEPHOCTb Nl oryer Mo
HENPOTMBOPEUYNBOCTb pesynbTaTam
NpoBEeAEHHOrO
nuccnenoBaHus;
BNnageTb HaBblkamMu
COCTaBMeHus n
npeseHTauum ot4yeta
o pesynbTatax
npoBeaeHus
MapKETUHIOBOTO
nccnegoBaHus B
Buae Hay4HOro
oTyeTa, CTaTbV WU
Joknaga.
OrlK -4 | CnocobeH BbIsBNATb U Orik-4.1 Uccnepyet
OLEeHMBaTb HOBbIE nepcneKkTuBhbI
PbIHOYHBIE BO3MOXHOCTMH, pas3BuUTKA
paspabaTtbiBaTb opraHusaumm B
Ou3HecnnaHbl co3gaHns COOTBETCTBMM c
N pa3BUTMS HOBbIX notpebHocTAMU
HanpasneHun pblHKa n
OEATENbHOCTU U TpeboBaHnsiMn
opraHmsaumin: PbIHOYHOM
KOHBIOHKTYpbI
OriK-4.2 PaspabatbiBaeT Ha
OCHOBE pe3ynbTaToB
nccrnegoBaHum
cnpoca n
npeanoxeHnst
NPOEKTbI OMNTOBbLIX W
PO3HUYHBIX LEH Ha
TOBapsl (paboThl,
ycnyru)

12. 0O61bemM aMcuMnnuHbI B 3a4eTHbLIX eguHuuax/yac — 3/108.

dopmMa NPOMEKYTOHYHOM aTTeCcTaLumm 3a4eT C OLLEHKOMN.

13. Buabl yueb6HoM paboThbi:

Bug yyebHon paboTbl TpyaooeMKoCTb
Bcero lNo cemecTpam
3
AyaONTOpHbIE 3aHATUSA 50 50




B TOM yncne: | nekuum 16 16
npakTunyeckue 34 16
CamocTosTensHas paboTta 22 22

B TOM uucrne: KypcoBas paboTa
(npoexT)

dopma NpoMeXKyTOYHOM aTTecTaunm:

3aveT (anddepeHUMpOBaHHbIN)

WNtoro: 72 72
13.1 CopepxaHne AUCLUMUNIUHDI
Ne n/n HanmeHoBaHue pasgena CopepxaHue pasgena gUCUUNUHGI
ANCUUNANHDI
1. NNekuunm

1.1 | Ponb MapKkeTUHroBbiX | BBegeHne B kypc. Cdepa NpUMeEHEHNST MapKETUHIOBLIX
nccnegoBaHun B | uccnegosaHuin. Cuctema MapkeTUHroBon MHpopmaLmu.
OEeATEeNbHOCTH McTtopma BO3HMKHOBEHMS W pPOCT noTpebHoCcTM B
opraHusawumu. MapKeTMHroBbIX uccnegoBaHmax. OCHOBHble obnacTtu
MapkeTuHroeas NPUMEHEHNSA MapPKETUHIOBbIX UCCIEeA0BaHUN.
nHdopmauma

1.2 | dopmynupoaHune CopepxaHne n obuas xapakTepuctvka 3TanoB NpoBe

npobnemsbl, Uenen 1 3anad
nccrnegoBaHusa

eHNsi MapKeTUHroBoro uccnepoBaHus. OnpepeneHune
npo6remMbl 1 NOTPeBGHOCTY B NPOBEAEHNN MAPKETUHIOBbIX
nccnegoBaHuii. dopmynMpoBaHue runoTesbl, Lenen u

3ajad MapKeTUHIOBOrO nccrnegoBaHus. MnaH
MapKETUHIOBOro UCCreaoBaHMs 1 ero pa3paboTka.

1.3 | PaspaboTka OCHOBHblE  TUMbl  MapKETUHIOBbIX  UCCreLOBaHUN.
MeTogonornm CopepxaHve n metogbl nposefeHusa. HabniogeHwe,
MapKeTMHIoBOro Onpoc, 3KCnepuMeHT. KayeCTBEHHbIE 1 KONMYECTBEHHbIE
nccnenoBaHus MeTOoAbl UccneaoBaHun. NHTepBblo. [NaHenbHble

nccnenoBaHus.

1.4 | OcHoBbl MeToauK | MIamepeHnsi B MapKeTUHroBbIx uccnegoBaHusx. MoHatme
N3MepeHnn B | M POMfib U3MEPEHUA B MAPKETUHIOBbLIX MCCIEeLOBaHUSAX.
MapKETUHIOBbIX KoHuenuun namepeHuin. Tunbl n xapakTEPUCTUKM LLKan.
nccnenoBaHusx MeToabl N3MEPEHUN. M3amepeHne  OTHOLLEHWU.

HagexHocTb UM OOCTOBEPHOCTb  U3MEpeHun B
MapKETMHIOBbIX MCCNe0BaHUAX.

1.5 | PasgpaboTtka BbiGopoyHOro | MpuHUmMnbI BbIGOPKMW. basoBble NOHATUSA
nnaHa MaTemaTuyeckon ctaTUcTukn. OCHOBHble MOAXOAbl K

onpegeneHnio obbema BbIGOPKK.

1.6 | MNpoekTnpoBaHune aHkeT Metoagbl onpoca. ®opmupoBaHuMe  BOMPOCOB U

coctaBrieHne aHketr. OcobeHHOCTM opraHusaumm wu
npoBeaeHns 0onpocoB B MHOPMaLMOHHO-

TENEKOMMYHMKALMOHHOM ceTn «HTepHeT»




1.7 | C6op n aHanu3 pgaHHbiXx B | OpraHmsauma ©n  npoBegeHne cbopa  OaHHbIX.
WHOPMaLIMOHHO- MoaroToBKka AaHHbLIX A8 aHanu3a. BnuaHue v 3HavyeHne
TeneKoMMYHMKaLMOHHON cuctemaTmyecknx owmnbok. Twunbl  cucTeMaTUdecKux
cetu «MHTepHeT». | owmnbok. KoHTponb kadectBa cobupaemMbiX [OaHHbIX.
dopmupoBaHme otveta 06 | MeToabl U MUHCTPYMEHTbI aHanu3a gaHHbIX.
nccnegoBaHnm

1.8 | MNMpuknagHble Bonpockl Mopsaok  NpoBedeHUs  SKCMEPTHbIX — OMNpoOCoB U
MapKeTUHIOBbIX cogepxaHue ux OTAerbHbIX 3TanoB JKCNEePUMEHTbI B
nuccnegoBaHun MapkeTuHre. OpraHnsaums n nposegeHne okyc-rpynnm.

WccnegoBaHue nokynaTtesibCKMX NpeanovTeEHNN.
2. MpakTnyeckue 3aHATUA

2.1 | Ponb MapKeTUHroBbIX | Onpegenexnve MapKeTUHIOBbIX nccnegoBaHun.
nuccnegoBaHun B | MNMpakTnyeckoe ncnonb3oBaHue MapKETUHIOBbIX
OeaTenbHOCTH nccnegosaHnn B Poccum n 3a pybexom. OTanbl
opraHusauumu. pasBUTUA B MAapPKETUMHIOBbIX WCCrefoBaHUsX W UX
MapkeTuHrosas XapakrepucTtuka. Posfib MapKeTUHIOBLIX NCCNeaoBaHNNA.
nHdopmauna

2.2 | dopmynupoBaHue MocTtaHoBka Npo6nemMbl MApKETUHIOBbIX UCCIEA0BAHNIA.
npobnemsbl, uenen u 3agad OnpepeneHne Tuna Tpebyemon umHoOpmauum 1
nccnenoBaHus NCTOYHUKOB ee nony4vyeHus PopmynmpoBaHue rmnoTessl,

uenen n 3agay MapkeTUHroBOro nccnegoBaHus.

2.3 | PaspaboTka Boibop ©n  obGocHoOBaHMe  MeToAOB  MpOBeAEHUs
MeTogonornm MapKEeTMHIOBbIX MCCNeaoBaHUN.

MapKeTMHIroBOro
nccneaoBaHuns

2.4 |OcHoBbl MeToauK [[pymepbl U XapaKTepuCTUKa LWKan pasfvMyHoro Tuna.
n3mepeHun B MeToabl u3mepeHuin. NamepeHne oTHoweHun. OueHka
MapKETUHIOBbIX HaAOEeXHOCTM U OOCTOBEPHOCTM  M3MEpPEHUMA B
nccneaoBaHNAxX MapKeTMHIOBbIX MCCNeaoBaHuAX.

2.5 |PaspaboTtka BbIGOpo4HOro |CogepkaHue u aTanbl pa3paboTkm BbIGOPOYHOro nraHa.
nnaHa OnpeaeneHne obbema BbIGOPKN.

2.6 [poekTnpoBaHue aHKET. Paspabotka wn cocTtaBneHme aHkeT. OcHoBaHHOE

TpeboBaHus 1 npasuna Npu opMMPOBaAHNN ONPOCHUKA.

2.7 |Coop w aHanuM3 [gaHHbiX. |PacyeTr owunbkm cbopa pAgaHHbiX. OCHOBHblIE TuMbI
dopmupoBaHne ot4vyeta 00 [cMcTeMaTMyeckux OLWMBOK U Cnocobbl UX YCTpPaHEHUs.
nccnegoBaHun BbluncneHne gonu otBeTuBLIMX pecnoHaeHToB. MeTtoabl

KOHTpONnsa kadectBa cbopa AaHHbIX. TpeboBaHua un
CTPyKTypa oOT4yeTa O pesynbratax MpoBeAeHus
MapKeTUHroBoro nuccriegosanus. [pasuna odopmneHns
W npes3eHTauumn oTyeTa.

2.8 [[MpuknagHble BOMpOCHI MpumMepbl M NpakTUka MapKeTUHIOBbIX MCCregoBaHUN.
MapKeTUHIOBbIX TectupoBaHue HoBoro npogykra. OBG30p MporpamMmmHbIX
nccnegoBaHUm NPOAYKTOB B chepe MapKeTUHIOBbIX UCCNeSoBaHUN.

13.2 Tembl (pa3penbl) AUCUUNNUHBI U BUAbI 3aHATUN



Ne | HanmeHoBaHue TeMbl Buapl 3aHaTUIA (YacoB)
n/ | (pasgena) AMCUMNAnHbI

Jlekummn | MNpakTnyeckme CamoctosTenbHas Bcero
paboTa

1 | Ponb MapKeTUMHIroBbIX 2 4 8 14
ncecnegoBaHun B
AesATenbHOCTH
opraHusaumu.
MapkeTuHrosas
NMHopmaLms

2 | ®opmynupoBaHue 2 4 8 14
npobnemsbl, uenen wu
3agad
nccnegoBaHus

3 | PaspaboTka 2 4 8 14
MEeTOLONOrnn
MapKETUHIOBOro
nccneaoBaHns

4 | OcHoBbl MeToanK 2 4 6 12
N3MepeHunmn B
MapKETUHIOBbIX
nccrnenoBaHusx

5 | PaspaboTtka 2 4 6 12
BbIOOPOYHOro nnaHa

6 | lNpoekTnpoBaHue aH- 2 4 6 12
KeT

7 |C6op 1 aHanu3 OaHHbIX 2 4 8 14
B NHpopMaLMOHHO-
TeNeKoOMMYHMKaLNOHHOM
ceTu «UHTEpHET».
dopmMmnpoBaHue oT4veTa
06 nccnegoBaHuu.

8 [MpuknagHble BOMPOCHI 2 6 8 14
MapKETUHIOBbIX
nccrnegoBaHumn

NToro: 16 34 58 108

14. MeToau4yeckue ykasaHus Ans ooyvarowmxcs no 0OCBOEHUIO AUCLUNMIIUHDI

B npouecce npenogaBaHusa AUCUMNIIMHBI UCNONb3YOTCA Takme Buabl y4ebHom paboThbl, Kak
NneKkunn, npakTUYeckme 3aHATUSA, peLLUeHME CUTyauMOHHbIX 3agad (kencbl). JIEeKUWOHHble W
nNpakTU4eckne 3aHATUS peanusylTca B COOTBETCTBUM C pabouMm yd4ebHbIM nnaHoM npu
nocnegoBaTerlbHOM U3Yy4YeHUN TEM OUCLMMNINHBI

MHbopmaunoHHO-MeTogMYeCKMe MaTepuarbl BKIHOYaKT: pa3paboTaHHbIA 3NTIEKTPOHHbIN
Kypc, y4ebHyt0 nporpamMmy, KpaTkui KOHCMEKT NEKUUIN, Npe3eHTauumn Kypca, BUAEeO0 nekumm,



3a4aHua anga camocToATenbHOM paboTbl, pekoMmeHgauun no paboTe Hag MHAMBUAYAlNbHBIMU
3agaHUAMN, 3a4aHNA A5 NPOMEXYTOYHOrO KOHTPOMSI; BOMPOCHI K 3a4eTy.

B npouecce nekumi obyyarowmmcs pekomeHayeTcs obpallaTb BHMMAaHWE Ha KaTeropwu,
POPMYNMPOBKK, PacKpbIBaOLLNE COAEPXKAHNE TEX UMM MHbIX ABNEHUA N NPOLLECCOB, Hay4Hble
BbIBOAbI M NPAKTUYECKME PEKOMEHAALNN.

B xome noaroTtoBKM K MpakTUYECKMM 3aHATMAM oby4darolemMycs pekoMeHOYyeTCst U3yunTb
OCHOBHYI0 NUTEpaTypy, 03HAKOMUTbLCS C AONOSHUTENBbHOW NUTEPAaTYPON, HOBbIMU NyBNnKaumMamMm
B NEPMOONYECKNX N3O AHUAX.

Mpexge 4em npuctynaTb K BbIMNOMHEHUIO MPaKTUYECKUX 3agaHun, obydatowiemycs
Heob6XxoOuMO O03HaKOMUTBCS C COOTBETCTBYHOLLMMU pasgenamu nporpammbl  AUCUUMIIUHGI,
PEKOMEHA0BAHHOW NPOrpamMmmon Kypca; nonyynTb OT npenogaBartens nHpopmMauuo o nopsigke
NPOBEOEHNST 3aHATUSA, KPUTEPUAX OLEHKU pe3ynbTaTtoB paboTbl; NOMny4MTb OT npenogaBaTens
KOHKpETHOE 3aJaHne U MHPOPMaLUI0 O CPOKaxX BbIMOSTHEHUS, O TPeBOBaHUAX K 0DOPMIEHNIO U
dopme npeacTaBreHns pesynbTaToBs.

Mpu BbINONHEHUM 3a4aHUSA HEOOXOAMMO NPUBECTU Pa3BEPHYThIE MOSICHEHUSA X04a peLUeHs
N NpoaHanuM3npoBaTb MONy4YeHHble pe3ynbTaTthbl. [1py HeobGxogumocTn obyvatowmecs UmerT
BO3MOXHOCTb 3adaTb BOMPOCHI npenogaBaTento No TPYAHOCTAM, BO3HMKLLIMM NPWU peLleHunn
3agau.

CamoctoqaTenbHaa pabota obydvalomxcs HanpaBneHa Ha CaMOCTOSITENbHOE MW3yYeHue
oTAenbHbIX TEM M BONpocoB YyyebHon aucumnnuHbl. CamocTosiTenbHas paboTta siBnseTtcs
obsizatenbHoOM anst kaxgoro oby4vatowerocs. [pyu camocTtosTenbHom pabote obyyarowmincs
B3aMMOLENCTBYET C PEKOMEHAOBaHHbIMW  MaTepuanamm nNpu  MUHUManbHOM  y4acTuu
npenogasarens.

Bonpocbl, KoTopble BbI3bIBAKT Yy 0by4varoLlerocs 3aTpyaHEHUE MpU NOATOTOBKE, OOSIKHbI
ObiTb 3apaHee CcOpMynNMpoOBaHbl WM O03BYYEHbl BO BPEMSI 3aHATUA B ayautopum Ons
AOMNOSTHUTENBHOTO pa3bsACHEHUS NpenogaBaTeNeM.

15. NMepeyeHb OCHOBHOW U [OOMNOJSIHUTENLHOW NUTEpaTypbl, pPECypcoB WHTEpPHET,
Heo6X0AUMbIX ANsi OCBOEHUA ANCLMUMNIIUHDI

a) ocHOBHas nuTepartypa:

Ne MNcToYHUK
n/n
1 Pebpoea H. 1. MapkeTUHroBble WCCreAOBaHUS: TEOPETUYECKME W npaKkTU4eckme

acnekTbl: y4uebHoe nocobue : [16+]/ H. . Pebposa, E. A. JlyHeBa. — Mocksa: NMpomeTen,
2023. — 159 c.: cxeM., un., Tabn. — Pexum gocTyna: no nognucke. —
URL: https://biblioclub.ru/index.php?page=book&id=612089

CadpoHoea H. b. MapkeTuHroeble nccrnegoBaHust: y4edHoe nocobue: [16+] / H. b.
CadppoHoBa. — 4-e n3pg., ctep. — Mocksa: dawkos n K°, 2022. — 293 c.— Pexxum
poctyna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684403

6) nononHuTenbHas nuTepaTtypa:

Ne

NcToYHMK
n/n 0



https://biblioclub.ru/index.php?page=book&id=612089
https://biblioclub.ru/index.php?page=book&id=612089
https://biblioclub.ru/index.php?page=book&id=612089
https://biblioclub.ru/index.php?page=book&id=684403
https://biblioclub.ru/index.php?page=book&id=684403
https://biblioclub.ru/index.php?page=book&id=684403

MnotHukosa KO. C. MapkeTuHroBsble nccnegosaHus: ydebHoe nocobue: [16+] /

KO. C. NMnoTtHukoBa ; peq. M. A. bongpbipeBa ; OMCKMIA rocy4apCTBEHHbIN TEXHUYECKUI
yHuBepcuteT. — Omck : OMCKuUin rocyaapCTBEHHbIN TEXHUYECKMIA yHBepcuteT (OmITY),
2021. — 128 c. : Tabn. — Pexxum goctyna: no nognmcke. — URL:
https://biblioclub.ru/index.php?page=book&id=700644

Lepbuna, J1. B. MapkeTuHroBble uccnegoBaHus: ydebHoe nocobue: [16+] / JI. B.
LLlepbuHa ; HayyHas kHura. — 2-e n3g. — Caparos : HayyHas kHura, 2020. — 40 c. : Tabn.
Pexnm pocTyna: no noanucke. -
URL: https://biblioclub.ru/index.php?page=book&id=578526

WcecneposaHve nosegeHus notpebutenen: yuebHuk : [16+] / E. I'. Aranaposa, W. 1O.
AHTOHOBa, E. A. KocnHoBa, M. B. NoHoMapeHko ; CTaBpononbCKuiA rocy4apCTBEHHbIN
arpapHbIn yHuBepcuteT. — Ctaspononsb : Ceksons, 2020. — 153 c. : vn., Tabn.

— Pexxum goctyna: no nognucke. —

URL.: https://biblioclub.ru/index.php?page=book&id=700575

LLleBueHko, O. A. MapkeTuHroBbl aHanus : y4ebHuk : [16+] / [. A. LLeByeHko. — MockBa
: QupexT-Meana, 2022. — 220 c. : vn., Tabn. — Pexxum goctyna: no noanucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=688900

B) MHCPOPMAaLMOHHbIE 311eKTPOHHO-06pa3oBaTeNbHbIE PECYPChI:

Ne
NCTOYHMK

n/n

7 https://rus-opros.com/ NccrneposaTtenbckoe areHTCTBO Pyconpoc — COBpeMEHHbIe
MapKeTUHIoBble UccrneaoBaHust poiHka B Poccun n CHI

8 https://lab-marketing.com/- MarketingLab — npoBegeHue coumonornyeckmx n
MapKEeTMHIoBbIX MCCneaoBaHUN

9 https://rb.ru/news/crm-in-russia/ CoBmMecTHOe wuccnegoBaHue «WHCTUTYTa npobnem
npeanpuHumaTenscTtea» (UMM) n J’'son & Partners Consulting

10 https://mediaformat.mail.ru/ iccnegosaHve peknambl B MIHTEPHET-U3LAHUAX

16. NepeyeHb y4yebHO-MeTOAMYECKOrO ObecnevyeHUs ANA CaMOCTOATENbHOM paboThbl

Ne
McTOYHMK
n/n
Benosa H.H., lUunosa W.B. lMNpakTukym no kypcy «MapkeTUHroBble nccrefoBaHns». —
11 Boporesx, WML BIY, 2023. — 41 c.
12 Benosa H.H., Maenoea E.A., lLunosa W.B. MNMpaktnkym no kypcy «MeToab! 1 npakTuka

PbIHOYHLIX nccrnegosaHui». — BopoHex, UMM, BIY, 2020. — 27 c.

17. UHopMaUUOHHbIE TeXHONorMM, ucnonb3yemble AONA peanu3auuu  y4yeGHoM
OVUCLUMNIIMHBI, BKIOYasa nporpaMmHoe obecneyeHne U MH(pOpPMaLMOHHO-CNPaBOYHbIe
cUcTeMbl



https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=700644
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=578526
https://biblioclub.ru/index.php?page=book&id=700575
https://biblioclub.ru/index.php?page=book&id=700575
https://biblioclub.ru/index.php?page=book&id=700575
https://biblioclub.ru/index.php?page=book&id=688900
https://biblioclub.ru/index.php?page=book&id=688900
https://biblioclub.ru/index.php?page=book&id=688900
https://rus-opros.com/
https://rus-opros.com/
https://rus-opros.com/
https://rus-opros.com/
https://lab-marketing.com/-
https://lab-marketing.com/-
https://lab-marketing.com/-
https://lab-marketing.com/-
https://lab-marketing.com/-
https://lab-marketing.com/-
https://lab-marketing.com/-
https://lab-marketing.com/-
https://lab-marketing.com/-
https://lab-marketing.com/-

AvcunnnuHa peanuayeTcs C dNeMeHTaMu 3NEKTPOHHOro 06yYeHNst U QUCTAHLMNOHHBIX
obpasoBaTenbHbIX TEXHOOMMIN B paMkax anekTpoHHoro kKypca (3K) MapkeTuHrosble
nccnefoBaHUs, pasMeLLeHHOro Ha noptane «ANeKTPOHHbIN yHuBepcuTeT BIY» -
https://edu.vsu.ru/course/view.php?id=1707 3K BkntoyaeT y4ebHble MaTepuansl ans
camocTosiTeNnbHOM paboTbl obyyaroLwmxces, a Takke obecneunBaeT BO3MOXHOCTb NMPOBEEHMS
KOHTaKTHbIX YacoB/ayANTOPHbIX 3aHATUN B PEXUME OHSaNH.

18. MaTepmanbHoO-TexHU4YeCcKoe obecneyeHme AUCLUNIUHDI:

Y4yebHble ayantopun Ans NpoBedeHunst y4ebHbIX 3aHATUM (NEKUNOHHBIX, MPaKTUYECKNX),
OCHalLleHHble 000pyaoBaHNEM U TEXHMYECKUMU cpeacTBammn obydeHnsa Aya. 206a, 207a, 202a,
200a:

cneunanuampoBaHHaa mebenb, npoektop NEC PA500U, a3kpaH Aans npoekropa,
komnbtoTep Shuttle ¢ BoaMoxHOCTBIO nogkntodeHnsa kK cetn "UHTepHeT" (MO:Win7, MS Office
MpodpeccmoHanbHbin  noc  2010),  NPOBOAHOM ~ MUKPOMOH,  KOMMMEKT  aKTUBHbIX
rPOMKOroBOpUTENEN

Ayn. 1056, 1076, 2036, 207 6, 3016, 3056, 307 6: CneumanumanpoBaHHas Mebenb,
NMPOEKTOP, 3KpaH ANsi NpoeKkTopa

Aya. 1116, 301 a, 306 6, 3126, 315 6, 203 6, 2000, 225, 224: Cneunann3npoBaHHasi
mebenb.

[MomellieHne ONsS caMoCTOSATENbHOM pPaboThbl, OCHALLEHHOE KOMMbIOTEPHOW TEXHUKOW C
BO3MOXHOCTbIO MOAKMNIOYEHNsT K ceTn «HTepHeT» n obecneyeHnemM [OCTyna K Sf1EKTPOHHOM
NHopMaLIMOHHO-0bpa3oBaTenbHom cpeae BIY:

Ayn. 6a:

CneunanusmpoBaHHaa wmebenb, komnbtoTep 3QNTP-Shell NM-10-B260GBP-525 ¢
BO3MOXHOCTbIO nogkntoveHus kK cetn "UHTtepHeT" (MO:0S Ubuntu 14.04.6 LTS, Inkscape, Gimp,
Okular, MozillaFirefox, MozillaThunderbird, FileZilla, 1C, FineReader 8, LibreOffice, WPS Office,
KoHcynbTanT+, Microsoft Office 2010 MpodeccnonanbHbii MNntoc, CMake, Gambas 3, GNU
Emacs, KDevelop 4, Lazarus, NetBeans IDE, QtOcrave, RStudio, Scilab, GNU Octave, GNU
PSPP, Gretl)

19. OueHou4Hble cpeacTBa ANsl NPOoBeAeHUs TEKYLLEeN U NPOMEXYTOYHOM aTTecTauumn

19.1. TMepe4vyeHb KOMNETEHUMW C YyKasaHMeM ITanoB ((popMUMpPOBaHUA U
nfaHMpyeMbIX pe3ynbTaToB 06y4YeHUs

MopsAOK OLIEHKN OCBOEHMS 0ByYaloLLMMUCA y4eBHOro maTepuana onpeaensaeTcsa coaepxaHvem
criefyoLLmMx pa3aenos ANCLUMMIUHBI

HanmeHoBaHwne VIkpuKaTop(s!
AOCTUXKEHUS
Ne pasjena KomneteHuusa(n) komneteHumn| OueHOYHbIE cpeacTBa
n/n ANCUNNNNHBI g
(mogyns)
1 | OcHOBHble OrK-2.1
HanpaBneHus OrnK-2 OrnK-2.3 Keiic, noknag
MapKEeTMHIOBbIX
ncecneaoBaHum




2 | dopmynupoBaHue
npobnemsl, Lenewn
n 3agad
nccnenoBaHus.
dopmupoBaHue
oTyeTa 06
nccnegoBaHum

OrliK-4

OrK-4.1
OlK-4.2

Kenc, goknag

3 | PaspaboTtka
MEeToL0n0rmm
Mapke-
TUHIOBOTO

nc- cnegoBaHus

OrliK-2

OlK-2.1
OrK-2.3

Kenc, goknag

4 | OcHOBbl MeTOoAuK
n3mepeHumn B
MapKETMHIOBbIX
nccneaoBaHUsX

OrliK-2

OlK-2.1
OrK-2.3

Kenc, goknag

5 | PaspaboTka
BbIBOPOYHOIO
nnaHa.
lNpoekTnpoBaHue
aHKeT.

OlK-4

OlnK-4.1
OrK-4.2

Kenc, poknan

6 | NpuknagHble
BOMpPOCHI
MapKEeTUHIOBbIX
ncecnegoBaHum

OnMK-4

OlnK-4.1
OlK-4.2

MpakTnko-
OpPUEHTUPOBAHHOE
3agjaHve

— 3a4eT C OLEeHKoNn

lMpomexyToyHas aTTectaums oopma KOHTpONsA

[MepeyeHb BOMpocoB
Tect

19.2. OnucaHue KpuUTepuveB U LUKanbl OLEHUBaAHUA KOMNeTeHUUn (pe3ynbTaToB
00y4yeHus) Nnpm NPOMEXKyTOHYHOM aTTecTauum

[na oueHVBaHUS pe3ynbTaToB OOY4YEHUS Ha 3a4eTe MCMOoMb3yeTcss — OTMMYHO, XOPOLUO,
yOOBNEeTBOPUTENbHO, HEYAOBNEeTBOPUTENbHO. 3a4eT MOXET ObiTb BbICTaBMEH Mo pesynbTaTtam
TEKyLLel ycneBaemocT obyvatollerocst B TeyeHue cemecTpa. COOTHOLUeHVEe nokasaTenew,
KPUTEPMEB U LLKanbl OLEHNBAHUS Pe3ynbTaToB 00y4YeHUs NpeacTaBneHbl HUXe.

Kputepumn oueHnBaHusa koMmneTeHunm

YpoBeHb
ChopMmMPOBaAHHOCTH
KOMMeTEeHLUMN

LLikana oueHoK

O6yyvarownincs B MNOMHOW Mepe OCBOWII
TeopeTuyeckni maTtepuan no OUCUUNIVHE;
cnocobeH  MNpuUMeHATb  TeopeTudeckue
3HaHWA NS pelleHns NpakTUYeckux 3agav;
yMeeT NPOBOAUTb MapKETUHIOBbIN aHanus u
Brnageet HaBbIKaMu opraHm3aumm
NpoBeAEeHUS MapKETUHIOBbIX UCCIEA0BaHUIA

[NoBbILLEHHbIN
YPOBEHb

OT1nnyHo




Obyuvatowminca Bnageer  MOHATUMAHbLIM Ba3oBbIN ypoBEHb XopoLwuo
annapatoMm No  AuUCUMNNWHE;  yMeeT
NpoBOAMTbL  MapKeTUHIOBbIM  aHanu3 U
BnageeT HaBblkaMu NpoOBeAEHNs MapkKe-

TUHIOBbLIX UCCNegoBaHWUN, npu npuMeHeHun
TeopeTn4eCKnx 3HaHUN Onsa peweHuna
NPaKTN4eCKnX 3aaad aonyckaeTt
He3HaunTenbHble OLUINOKN

Ob6yuatoLmii 4YacTU4YHO BrnageeT MoporoBblIli ypOBEHb | YAOBNETBOPUTENBHO
TEOPETMUYECKMMMN 3HAHUSIMM MO AUCUMMITUHE,
npu MNPUMEHEHUN TEOPETUYECKUX 3HAHWIA
ANst  pelleHns  MNpakTUyeckux  3agad
AONnycKaeT He3HauYUTEeNbHbIE OLLUMOKM

O6yuyatowwmincs AEeMOHCTpUpyeT - HeypoBneTBopuTenbHo
OTPbIBOYHbIE, (PparMeHTapHble  3HaHWS,
aonyckaet rpybbie ownbKM nNpu BbINOSTHEHUN
npakTU4ecknx 3agay

A W DN PP

6.
7.

19.3. TunoBble KOHTPOJIbHbIE 3afaHNA UNU UHbIE MaTepuarbl, HeobxoanMblie Ans
OLeHKM 3HaHUWA, YMEeHMW, HaBbIKOB W (MnNM) onbiTa [OEeATeNbHOCTH,
XapakTtepusyrowme atanbl POPMUPOBAHMA KOMMETEHUUM B NpoLecce OCBOEHUA
obpasoBaTenbHOM NpPorpamMmbil

19.3.1. Nepe4vyeHb BONPOCOB K 3a4eTy:

. [oHATHNe, ponb N OCHOBHbIE HaNpaBfeHUs1 MapKeTUHIoBbIX nccnegosanun (MN).
. Llenn n 3agaun M.
. ObLasa cxema M.

. lHbopmauma B MapkeTUMHroBbiX uccrnegoBaHusx. OnpegeneHne Tuna Tpebyemon

I/IH(*)OpMaLl,I/WI (BTOpVI‘-IHbIe, nepBunyHblie, CUHOUKATUBHbIE ,El,aHHbIe) N NCTOYHUKOB €€ MNoJTy4YeHnA.

. Onpep,eneHme I'IOTpe6HOCTI/1 B npoBeaeHNn MapKeTuHroBbIX nccrnenoBaHui. <D0pmynmposaHme

npobriembl
dopMynunpoBaHune Lienen MapkeTUHroBbIX UCCrefoBaHNA

Buabl MapKEeTUHIroBbIX nccnenoBaHui (I'IOI/ICKOBOG, onuncarterbHoe, 3KCI'IepI/IMeHT).

8.0npegeneHve u obuwasa xapakTtepuctuka MeTodoB cbopa [AaHHbIX. KonnuecTBeHHble U
KayeCTBEHHble METOAbI.

9.

10.
11.
12.
13.
14.
15.

16.
17.

MeToabl Ka4ecTBEHHbIX UCCneaoBaHNn 1 nx obLlas

HabntogeHne v ero ponb Npu NPOBEAEHUN MAaPKETUHIOBbLIX UCCNEaOBaHNN
KonnyecTBeHHble METOAbI UCCIEeLOBaAHUN

MeToabl aHanm3a JOKYMEHTOB

XapaktepucTtuka cnocoboB CBA3N C ayauTopuen

MoHaTne namepeHus B M. Buabl 1 OCHOBHbIE XapakTEPUCTUKM LLKarT.

HapgeXHoOCTb M O0CTOBEPHOCTb WU3MEPEeHUs MapKeTUHroBonW WHdopmauuu. [Nokasatenu
YCTOMYMBOCTU U3MEPEHUN.

Mopsizok dopMmnpoBaHns aHKeT.

OcobeHHocTH opraHunsauumum n npoeeneHuna MapKeTUHIroBbIX nccnenoBaHui B
I/IH(bOpMaLWIOHHO-TeJ'IeKOM MYHUKa LLMOHHOW CeTn « MHTepHeT»




18. OcHoBHblE NOHATUS Bbl60p0‘-IHOFO ncenegoBaHuA.

19. Twunbl BEIGOPOK 1 3Tanbl pa3paboTkn BbIGOPOYHOro nnaHa.

20. OnpepeneHue obbema BbIGOPKU.

21. OpraHusauus n npoBeaeHne cbopa gaHHbIX.

22. WHTennekTyanbHbI aHanu3 aaHHbix (Data mining).

23. BnusiHue, 3HayeHue 1 TUNbl oLIMGOK cbopa AaHHbIX. MeToabl UX YMEHbLUEHUS.

24. KoHTponb KayecTBa cobMpaembix OaHHbIX.

25. AnHanu3 gaHHbix B MW. Buabl aHanusa gaHHbIX Ha OCHOBE METOAOB MaTemMaTUdeCKOW

CTaTUCTKMW.
26. CTpykTypa W nNOPSAOK MNOArOTOBKM
nccrnenoBaHum.

27. nOpFlD,OK npoBegeHna 3KCNePTHbIX OMNPOCOB.

28. AHanmM3 KOHbIHKTYPbI PblHKA TOBAapOB W YCIyT.

29. TecTtupoBaHue HoBoro npoaykTta. A/b —TecTupoBaHue.

30. OpraHusaums n npoBegeHe okyc-rpynmn.

3aKnw4ynTenbHoOro ot4eta O nNpoBeaeHHOM

31. WccnepoBaHue nokynaTenbCkux NpuBblidek u npeanoyteHmn (U/A-uccnenosanue).

32. AHanus nokynartenbckoro noseaexus B Internet.

33. WccneposaHue nyTu KNneHTa.

34. UX/Ul-uccneposanHus.

35. CoBpeMeHHble nporpaMMHble MPOAYKTbI

B cdepe opraHusaumMm cbopa [OaHHbIX U

npoBegeHnsa MapKkeTUHroBbixX nNccriegoBaHu n

[na oueHnBaHUs pe3ynbTaToB 0OyYEHMS Ha 3a4eTe UCMONb3YeTCs — OTNIMYHO, XOPOLUO,
yOoOBNeTBOPUTENbHO, H yaoBneTBoputenbHo. CooTHOLEHWE nokasaTenemn, KpUtepmes U LKarsbl

OUEeHnBaHUA pe3ynbTaToB O6y‘-IeHVIFI.

Kputepun oLeHnBaHUA KOMMNETEHL M

YpoBeHb
ChopMMPOBAHHOCTH
KOMMEeTEeHLU NN

LLikana oueHokK

Ob6yvatowmnncas B MOMIHOM Mepe OCBOWI
TEOpETUYECKNA MaTepuan no AUCUMNINHE;
crnocobeH NpMMeHATb TeEOpeTUYECKME 3HaHUSA
ONA pelleHnsa npakTUYeckux 3apad; ymeer
NpoBOAMTb  MAPKETMHIOBbLIA  aHanun3 wn
Bnageet  HaBblkaMW  opraHusaumm wu
npoBeaeHNa MapKETUHIOBbIX UCCIeAOoBaHNM

lMNoBbiWwaoWmn
YPOBEHb

OT1nnyHo

O6yuyatowwmincs BnageeTt MNOHATUNHBIM
annapaTom no  AUCUUMNANHE; ymeet
NpoBOAMTb  MAPKETUMHIOBbLIA  aHanun3 w”
Brnageet HaBblKamMu npoBeaeHus
MapKETUHIOBbIX nceneaoBaHuin, npu
NPUMEHEHNMN TEOPETUYECKNX 3HAHWA Ans
peLIeHNa npakTUYeCcKUX 3agady gonyckaet
He3Ha4yMTenbHble OLUNOKK

BasoBbIt ypoBeEHb

Xopouwo




O6yuyatoLnin YaCTU4YHO Bnageet MoporoBbIv YpoBEHb | YA0OBNETBOPUTESTbLHO
TeopeTUYEeCKUMUN 3HAHUSMU MO AUCUUMIVHE,
npu NpUMEHEHUN TeOPETUYECKUX 3HAHWUI ANs
pelweHnsa npakTu4eckux 3agad gonyckaet
He3HaunTenbHble OWNOKM
Obyuvatowminca OeMoHCcTpupyeT - HeypoBneTBopuUTesibHO
OTPbIBOYHbLIE,  (pparMeHTapHble  3HaHUS,
aonyckaeTt rpybblie ownbKkM Npu BbINOAHEHUN
NpakTU4ecknx 3agay

19.3.2. lNepeyeHb NpakTUYeCKUX 3agaHnMn 3agaHne

1. (OMK -4.1)

O3sHakombTeCh ¢ ExxerogHbiM 06LLepoCCMCKMM MccnegoBaHMeM POCCUIACKOTO pbiHKa Bbl-
COKMX TEXHOMOorum «OKOHOMUKA PyHeTa/ Lndpposas 3KOHOMMKA Poccun»
https://raec.ru/activity/analytics/9884/. WccnegoBaHne nokasbiBaeT AUHAMMUKY MPOHMKHOBEHNSA
(pacnpocTtpaHeHust) MiHTepHeTa B Poccuun; aHanuanpyeTt hakTopbl, OKasblBaloLMe BAUSIHUE Ha
pa3Butne NHTep-HeTa B permoHax Poccuiickon Peagepaunn; xapakrepusyeT pasButve M gaeT
OLeHKY 06BEMOB 1 COCTOSIHUSA OCHOBHbIX POCCUMCKMX UHTEPHET- PbIHKOB B MCCrEeAyeMbIi NEPUOL.
Bonpochkl 1 3agaHus

1. BblgenMte OCHOBHble KIOYEBbIE TOYKM Pa3BUTUS WUHTEPHET-3KO-HOMUKU WU
MHTEPHETPbLIHKOB 3a OTYETHbIN Nepuoa.
2. MpoaHanuanpyinTe OCHOBHblE COOLITUS Ha WHTEpHeT-pblHke. Kakue cdepbl,

CerMeHTbl 3aTparmBatoT 3Tn cobbiTA? BbigenuTe Kputepum, N0 KOTOPbIM AaHHbIE COBbITUS MOTyT
ObiTb  pasgeneHbl. CocTaBbTe TUMOMOMMKD  3TUX COObLITUIA  (rpynnupoBka coObITUA MO
onpegeneHHbiM KpUTEpUSM) C MpPUBEAEHMEM KPaTKOrO OMUCaHUS, CTaTUCTUYECKUX [OaHHbIX,
MHEHWIA 3KCNEPTOB M NPOrHO30B.

3. MogroToBbTE Mpe3eHTauMil MpoeKkTa C OCHOBHbIMKM Te3ucamum O pasBUTUK
WHTepHeTpbiHka B Poccuu, wncnonb3ys  MHCTPYMEHTbl  Bu3yanusaumm  uHopmMaumu,
npegcrasneHne ee ¢ NOMoLb0 UHAorpadpmkn u T. 4. MNpeseHTaunsa MoxeT ObiTb BbINOMHEHA Kak
B PowerPoint, Tak 1 B 4pyrnx aHanormyHbIX NPUIOXeEHUsIX.

3apanue 2. (OlNK-4.2)

Ha npumepe niobol ToproeBor opraHM3aumm UM MHTEpPHET-MarasvHa npoaHanuanpymTe
MHOpPMaLMIO, NPeacTaBNeHHYD Ha canTe KOMMaHuM, C TOYKM 3peHus noTpebutens,
nNaHMpyoLwero coBepwnTb MOKynky. lNMpoBeaute uccnegosaHve nytu knvedta. [pegnoxurte
pekoMeHAaLmm1, UCNoNb3oBaHME KOTOPbIX Aano Obl BO3MOXHOCTb YMNyylWwWTb paboTy AaHHOM
KOHKPETHOW OpraHusaummn.

3apannve 3. (OMNK -4.1)

PaspaboTtanTe  KOHKpPETHbIE npumepsbl  QOPMUPOBAHUA  MaPKETUHIOBbIX
MHAOPMALIMOHHBIX CUCTEM AN OpraHu3auui pasfiM4yHOM OTpacneBor HanpaBfieHHOCTW, Ha
KOTOpoM paboTaeTe nnm NPoxXoaunun NPakTUKy: NPOU3BOACTBEHHON hpMbl, HaHKa, MeguULMHCKOM
opraHMsaumm, TYpucTU4eckon unpmbl 1 T.4. NO BaleMy BbiGOpY.

3apaHue 4. (OlNK -2.2)

Ha ocHoBe uccriefoBaHUs NpakTUYeCcKoro onbiTa B cpepe opraHnsaumnm u nposeneHus
MapKETUHIOBbIX WCCeAOBaHUM MOAroTOBUTbL AoKnag-ob63op Ha Temy: "MapkeTuHrosble
nccriefoBaHus B AeATeNTlbHOCTU opraHmMsauun®.

3apaHue 5. (OlMK -2.3)

MogrotoBuTe  Aoknaa-o63op no NPUMEHEHUHO NPUVKIagHbIX NporpamMmmMHbIX
NpoayKToB/CEPBUCOB ANs cOoOpa, aHanmM3a MapkeTUHIOBbIX AaHHbIX, NMOBEAEHUS MaPKETUHIOBbIX
ncecnegoBaHun.

[nsa oueHVBaHUSA NpakTUYECKUX 3agaHui UcnonblyeTtcs 4-6annbHas wana: «OTANYHOY,
«XOPOLLUOY», «yOOBNETBOPUTENBHOY, KHEYAOBETBOPUTESTBHOY.



Kputepun oueHnBaHus LLikana oueHok

OueHka «OTNMMYHO» BbICTaBMsieTCss  obyyalolleMycsi, €ecnvM  OH OTnnyHo
noaroToBMN NoAOGHbLIM 0630p Hay4YHO-MPAKTUYECKON nuTepaTypsl,
MONMHOCTbIO peLnn NpakTuYeckoe 3ajaHue, akTMBHO y4yacTByeT B
obcyxaeHun npeanaraeMbiXx BapuaHTOB  pelleHuss npobreMHbIX
CUTyaLuii, apryMeHTMpyeT CBOK TOYKY 3pPEHMsl, NMokasbiBaeT MofiHoe
3HaHWe TeopeTUYecKoro MaTtepuana.

OueHka «xopoLlo» BbICTaBnsieTcs obyyalollemMycsi, ecnm OH He Xopoluo
MONHOCTbIO peLumn npakTnyeckoe 3afaHve, aonycTun
He3HauuTemnbHble OLWMOKM, aKTMBHO Yy4yacTByeT B OOCYXAeHWM
npeanaraeMblx BapuaHTOB  pelleHust NpobrneMHbIX — cUTyauui,
apryMeHTMpPYeT CBOK TOYKY 3PEHUS, MOKasblBasi YacTUYHOE 3HaHue
TEopeTUYEeCKoro Mmatepmana.

OueHka «yOoBnNeTBOPUTENBHO» BbICTaBMsieTCcst obyyatowemycs, ecnu | Y4oBneTBOpUTENbHO
OH YacTMYHO pelmnn 3afjaHuve, caenan psg owunbok B 3adaHuu,
yyactByeT B 0OCyXZeHUM npegnaraeMblX BapuUaHTOB peLleHUst
NpobGreMHbIX CUTyaLuii, NblTaeTCs apryMeHTMpOBaTb CBOK TOYKY
3PEHUSI, UMEET HavarbHble 3HaHUS Mo NpeameTy.

OueHka «HeyaoBMeTBOPUTENBHO» BbicTaBnsieTcs obyyatowemycs, HeynosneTsopuecnu oH
He BbINONHWI 3afaHne, He y4acTByeT B 06CyXaeHUn npeana- TenbHO raeMbiX BAapUaHTOB
peLLeHns NpobnemMHbIX CUTyauuiA, He NblTaeTcst apryMeHTUPOBaTbL CBOHO [TOYKY 3PEHUSI.

19.3.3. TecTOBbIE 3agaHuUA

3AKPbITbIE 3AOAHUNA
1. CoBOKYNHOCTb CBefEeHuI, NOCTynalLWwmx OT TOProBbiX NPencTaBuUTENEn U MeHemXepoB Mo
npogaxam, npeactaBnaoT cobon: a) BTOPUYHbIE AaHHbIE;
0) nepBMYHYLO MHGOPMALINIO;
B) 6aHK JaHHbIX;
) CUHAMKATUBHYIO MHpOpMaLmIo
2. MapKkeTUHroBble UCCeaoBaHMs NpeacTaBnalT cobon:
a) npouecc cbopa, 06paboTkm 1 aHanu3a nHgpopmaumm, HeobxoANMON AN PeLIEeHNA KOHKPETHOM
MapKeTMHIroBon Npobnemsi;
6) WHCTPYMEHT, KOTOpbIA MpU [PaMOTHOM WCNONb30BaHWM MNoMoraeT pAenatb 0OwusHec
appekTnBHEE;
B) dopmy ©Ou3Hec-uccnegoBaHns W HanpasfeHve NPUKNagHoW  CouMOororMu, KoTopoe
dokycnpyeTcs Ha MNOHWUMAaHUM MOBEAEHUS, XEnaHun W npeanodTeHun notpebutenen,
KOHKYPEHTOB U PblIH-
KOB;
r) QOeATenbHOCTb, pe3ynbTaToM KOTOpoW sBnsieTcd  (OPMUPOBaHME MAPKETUHIOBOW
NHopMaLmoHHON 6asbl. 3.K kakoMmy BuAy MapKeTMHroBOro WCCrnefoBaHWs OTHOCUTCS
MOHWUTOPUHT LEH KOHKYPEHTOB? a) KabMHETHbIe nccnegoBaHus;
0) cMHAMKaTMBHbIE NCCea0BaHNS;
B) Nnonesble UccnenoBaHus;
r) TECT-MapKETUHT.
4.MnaH MapKeTUHrOBOro UCCreaoBaHnsl COOEPXUT:
a) uenu, 3agayu, onucaHue MeTogonormm nccrnegoBaHus;



6) meToabl cbopa AaHHbIX 1 cnocobbl CBA3W C ayanToOpueEN;

B) CTPYKTYPY U COAepXKaHNe NcCcrnenoBaHus;

r) nnaH BbIBOPOYHOro nccrenoBaHna 1 pacyeT oobema BeIGOPKU.

5.0npegeneHne KONMYeCTBEHHOM Mepbl UMM MNNOTHOCTM HEKOEW XapaKTepuUCTUKM (CBOWCTBA),
NPeACTaBnAoLWLEN MHTEPeC ANa nccnegosaTens

6.Dokyc-rpynna B MapKeETMHIOBLIX MCCeAoBaHWsX NpeacTaenseT cobon:

a) BuAg onpoca wunu rpynnoBoe WHTEpBblO B ¢opme cBoboaHoro obcyxaeHuss no npobneme
nccneaoBaHNS;

0) ocobbIi METOA MCCNegoBaHMs, 3aKoYaoLWmMncss B MHOropasosomM obcrnegoBaHnm oTaenbHON
rpynnbl PECNOHAEHTOB;

B) BUA, ONpoca, XapakTepu3ayoLLMINCsl YETKO 3a4aHHOM CTPYKTYPOW, NEPUOLANYHOCTLIO MPOBEAEHMS
N OrpaHNYEHHOCTbIO Kpyra pecrnoHAEeHTOB;

r) metop cbopa uHpopmaumm ons ee ganbHenLwen cuctemaTnsauymm n aHanmsa..

7.Bug nccnepoBaHns, OTHOCALIMACS K MOMYYEHUIO MEPBUYHBIX AaHHbIX HA OCHOBE W3y4YeHust
BbIGOPOYHON COBOKYMHOCTb PECMOHAEHTOB, NOABEPraeMbiX MOBTOPSIOLMMCA UCCIEAOBaHUAM,
npv 3TOM NpeaMeT UCCNeaoBaHUsa OCTaeTCsl NOCTOSHHbIM.

naHenbHoe

8.K npoeKkTMBHbIM MeTogamM OTHOCAT CreayoLWnn U3 NpeacTaBneHHbIX:

a) accoumnaTBHbIE METOAbI;

6) naHenbHble UCCneaoBaHUs;

B) 9KCMNEepTHbIE OMpOChl;

r) HabniogeHwe.

9.K kakom rpynne meTogoB cbopa AaHHbIX OTHOCUTCS onpoc?

a) KONMMYECTBEHHbIE;

0) KAYeCTBEHHbIE;

B) CMeLUaHHbIE;

) MAHTErPMPOBaHHbIE.

10.MeTOQ MAapKETUHIOBOrO WCCNEeAoBaHUs, KOTOPbIA MOXET MNPUMEHATbLCA B (popme
NPOM3BOACTBEHHOIO COBELLAHUS.

dokyc-rpynna

11.B OUEHKY YpOBHSA YyOOBMNETBOPEHHOCTM noTpebuTenen BXOAAT CreayloLlnin  OCHOBHOW
nokasaTenb:

a) NOSANbHOCTb K KOMNaHMW/6peHray/npoaykTy;

6) cnoHTaHHOe 3HaHWe mapku/6peHaa (3HaHWe mapku 6e3 noackaskum);

B) 3HaHMe Mapkun/6peHaa no noackaske;

r) yaHaBaemocTb Mapku/6peHgal.

12.0TmMeTbTe, Kakon M3 npeacTaBrneHHbIX MeTOAOB He OTHOCUTCHA K KayeCTBEHHbIM MeToAam
cbopa gaHHbIX a) onpoc;

0) dhokyc-rpynna;

B) HabnogeHve;

) NPOEKTUBHbIE METOANKM.

13. Cnctema BHYTpPEeHHe MapkeTUHroBOW MHAOpMaLun npeaHasHavyeHa ans:

a) npegocTaBneHns Tekywen nHpopmMaumm o AeaTeNbHOCTM KOMMNaHuu, nossonswowen bonee
3P (PEeKTUBHO PYHKLUNOHUPOBATL Ha PbIHKE;

0) npedocTaBneHMs JKCKM3NBHOW MHAOPMaUMM O AEATENbHOCTU KOMMAHWUW, MO3BOSSHOLLEN
peLNTb HEKOTOPYO Npobnemy BHYTPpWU nccrnegyemoro o6bLeKTa;

B) cbopa n 06paboTkm MHGOpMaLMN U3 MUCTOYHUKOB, HaXOOALIMXCA BHYTPW MCCNegyemoro
obBbekTa;

r) céopa nHpopmaumm o NOTpedbUTENAX U KOHKYPEHTAaX.

14.CvHankaTuBHasa nHdopmaumsa npeacrasnseT cobon:



a) HeOOCTYMHYK AN WWUPOKOW nybnukn wuHgopmaumio, npeaocTaBnsemMyd OTAENbHbIMU
opraHmsauMsMu Ha NNaTHON OCHOBE;
0) HpopmaLMIo, KOTOpas yxe CyLecTByeT, Oyayym cobpaHHoOn ons Apyrnx Lenen nccrnegoea-
HUS;
B) UHCbopMaL Mo, COBpPaHHY0 A5 KOHKPETHOW LeNn NCCneaoBaHns;
r) uUMdpoBYO MHOPMALMIO B BUOE YMCMOBbLIX PSAOB pasfnnyHbIX NnokasaTenemn, NPporHo3HbIX
MOAeNnen u oLEeHOoK.
15.K kakoMy BuOy MapKeTMHrOBOrO WCCNeAOBaHUA OTHOCUTCA W3yYeHWe pPasfvyHbIX
CMpPaBOYHUKOB M CTATUCTUYECKOWN MHpopMaLMn? a) KabMHETHbIE NCCIEA0BaHMS;
0) cMHAMKaTMBHbIE NCCEeA0BaAHNS;
B) NoneBble NccrnegoBaHus;
I) 3KCnepuMeHTarnbHble
16 .lLkana JlarikepTa npegcrasnsieT cobomn
a) MeTop, OLEHKMN No NATUGaNNbHOM CUCTEME B OTHOLLEHUW COrnacusi C BONMpOCaMm - Cy>KOEHUAMN;
0) GUNONAPHYO OLLEHOYHYIO LLKaIY;
B) ceMnbanbHyto LWKany ¢ NPOTUBOMNOSIOXHBIMW OTMETKaMUN B KPANHUX TOYKAX;
r) AecsatmbanbHyto LWKany, MCnonb3yloLwyo 3HaveHus ot -5 ao 5. OTKPbITbIE
SAOAHUNA

(kopoTkune)

17.JaHHas wkana senseTcs eANHCTBEHHOW LLKANOW, UMeOLLEN HYMNEBYIO TOYKY, MO3TOMY MOXHO
NpPOBOANTb KONMYECTBEHHOE CPaBHEHMWE MOJTYYEHHbIX PE3YbTaToB.

OTHOLLEHNNI

18.[0oKyMeHT, B KOTOPOM 3aka34ymk COBMECTHO ¢ MicnonHUTenem nponuceiBatoT 3agadu, yTOUHSIOT
npeacTosilme aTanbl, CoOAep)KaHNe U CPOKM NPOBEOEHUS MAaPKETUHIOBOIO UccrneaoBaHnst. opud

19.Konu4yecTBeHHbIN METOA MapKETUHrOBOrO WCCNeagoBaHWUs, KOTOPLIM 3akniovaeTca B cbope
NnepBMYHON UHAOPMaLMM NYyTEM MPSMOro 3aJaBaHUs PECnOHAEHTaM BOMPOCOB OTHOCUTESNBHO
YPOBHS MX 3HAHUIN O NpoayKTe/mMapke.

20.Pa3HoBMAHOCTb onpoca, B xone KOTOpOro pecrnoHgeHTamm ABMAOTCA
BbICOKOKBANMULMPOBAHHbIE CNeLManmcTbl B onpeaesieHHon obnact AesaTenibHOCTH.

21.Metogq MapKeTUHIOBOrO  WCCMedOBaHWs UMW  TEXHUMKA  BbIBEAEHUS  3aKMOYeHus,
npounssoanmoro 6narogapsa 06bEKTUBHOMY N CUCTEMATUYECKOMY BbISBIIEHNIO COOTBETCTBYHOLLMX
3aga4yaM nccrnegoBaHns XxapakTepUCTUK TEKCTA

22.YpoBeHb OOBEPUTESIBHON BEPOATHOCTM NPU NPOBEAEHUN MAPKETUHIOBBLIX U COLMONOrMYEeCKNX
nccnegoBaHun gng pacyeta o6bema BbIOOPKM NPUHUMAETCA HEe HUXKE 3HaYeHUs

OTKPbITbIE BA0AHNA
(pacyeTHble, MPaKTUKO-OPUEHTUPOBAHHbIE, CUTYaLMOHHbIE, MUHU-KEWCHI)

23.MpoBoguTcs oueHKa yaoBNEeTBOPEHHOCTU LieHaMM NOCTaBNEHHbIX NPOAYKTOB.
ToyHoCTb/MOrpeLHOCTb pe3ynbTaToB NpuHMaeTcs 5%. OnpegenuTe pasvep BbIGOPKM Npy ypOBHE
poseputenbHocTn 95%.

24. [1na oueHMBaHuA pe3ynbTaToB TECTUPOBAHUSA UCMONb3YOTCA cneaytoLlas Lwkana oueHok. 70
n 6onee NPOUEHTOB MPaBUMIbHbIX OLEHOK — «TECT yCnewHo npovaeH», meHee 70 nNpoueHTOB
NpaBUIbHbIX OLLEHOK — «TECT HE MPOMAEHY.

19.3.4. MNMepeyeHb 3agaHun AnNs KOHTPOJbHbIX paboT



1. UupuBnayansHoe npoekTHoe 3agaHue. (OMNK -2.1)

Mo onncaHHOM HUXe CcUTyaumm HeobBXo0AMMO ONpeaenuTb Lenu n 3agavn MapKeTUHroBOro
nccnegoBaHNa U MOAroToBUTbL Opud Ha npoBedeHVMe MapKeTUHroBOro uccnegosaHvs. B
KOMMNaHWIO, 3aHNMaIOLLYOCA MapKETUHIOBbLIMU UCCNef0BaHUAMM, MO ANEKTPOHHOW NoYTe npuLlen
3anpoc crefyLwero cogepXKaHuns:

«Komnanum OO0 «OkHa BopoHex» TpebyeTcsa oueHUTb y3HaBaeMoCTb MapKu Kak cpeau
nogen, koTopble yxe obpallanicb B KOMMNaHWIO, Tak U Cpean TeX, KTO elle He ABNAeTcs ee
KnMeHToM. PyKOBOACTBO KOMMNAHWM MHTEPECYIOT CrieaytoLLme Bonpochl:

KakuMmn peknamHbiMy cpeactBamMmm Heob6Xo4MMO BOCNONb30BaTLCS
y3HaBaeMoCTb Mapku
KaKune 13 HUX Ha HalleM pbliHKe Hanbonee ahdEKTUBHDI
HaCKOMbKO aKTUBHO KOHKYPEHTbI MOMb3YHTCA pa3finyHbiMU pekriaMHbIMU CpeacTBaMu
obuasa cntyaumsi Ha pbiHKE OKOH
AnanasoH LeH Ha OKOHHYIO NPOAYKLUMIO Cpean KOHKYPEHTOB
06beM Npoaax KOHKYPEHTOB, EMKOCTb pblHKa
npeanovTeHns noTpebutenen No COBEPLLUEHCTBOBAHUIO NMPOAYKLUN: YTO HYXXHO
coenartb, YTobbl NoTpebuTenn obpallannck UMEHHO B HALLy KOMMAHUIO».

[na oueHuBaHWA pe3ynbTaTOB peLUeHUs KENCOB MCMOMb3YHTCA OLEHKM — OTAWYHO,
XOPOLLO, YOOBMETBOPUTENLHO, HEYyaoBNeTBOpuTeNnbHO. COOTHOLLEHWE NoKasaTenen, Kputepues
W LWKanbl OLUEHNBaHWA pe3ynbTaToB 00y4YeHUs NpuBeaeHbl HUXE.

2. N'pynnoBon nccnepgoBatenbcknm npoekTt. (OlK -4.1)

BbibepuTe 0aHy 13 NpeasioKeHHbIX TeM AN NpoBegeHNA MapKeTUHIOBOro UCCriefoBaHus.
Ccopmynupynte uenb, 3agadnm MapKeTMHrOBOro  uccregoBaHusi, 0OOCHymTe  BblOOp
mMeTogonorun, paspabotante nnaH BblIOOPKWM, TEXHMYECKoe 3agjaHuMe Ha nposegeHne MW,
lMoaroToBbTE aHKETY U NPOTECTUPYNTE €€ Ha Nnpumepe HebonbLuon ayauTtopun. NposeguTte c6op
AaHHbIX Ha Npumepe y4ebHom BbIGOPKN. Ha ocHoBe aHann3a nonyveHHbIX pe3ynbTaToB, B Criyyae
HeobXoaANMOCTIN, CKOPPEKTUPYNTE aHKETYy M OopopMUTE ee B COOTBETCTBUM C HOPMaTUBHbLIMM
TpeboBaHMs MK, MNOArOTOBbTE MUCLMEHHbIN OTYET W YCTHYKO MNPEe3eHTauuto BbINOSIHEHHOMO
3agaHuda. OTyeT JOSMKEH BKNOYaTh: TEMY, Lienb, 3a4a4qn, TEXHUYECKoe 3aknaHue Ha NnpoBeaeHne
MapKeTUHIOBOro UCCeqoBaHUs, NOArOTOBMAEHHYIO aHKETY, pe3ynbTaTbl UCCreaoBaHus, BbiBOAbI
N pekomMeHgauun.

[na oueHuBaHUA pe3ynbTaToOB peLUeHUs KENCOB MCMOSb3yHTCA OUEHKM — OTAWYHO,
XOPOLLO, YOOBMETBOPUTENBLHO, HEeyaoBNeTBopuTenbHO. COOTHOLLEHNE NoKa3aTenen, Kputepues
W LWKanbl OLeHNBaHWA pe3ynbTaToB 00y4YeHUs npuBeaeHbl HUXKE.

YpoBeHb
. cchopMmnpoBaHHOCTH

Kputepum oueHnBaHusa komneTeHunm KOMMETeHL i LWkana oueHok
Ob6yvatowmnmnca  cnocobeH  NpUMEHATb MoBbiwatoLwnn OTnunyHo
TeopeTnyeckne 3HaHus ONns  pelleHust YPOBEHb
NpakTU4ecknx 3agadv; ymeeT MpOBOAUTb
MapKeTUHIoBbIN  aHanuM3 1 BrageeTt
HaBblkaMy  OpraHu3auun  nNpPoBeAeHUs
MapKEeTUHIOBbIX UCCINEegOBaHUN




O6yvatowwmincs ymeeTt npoBOAUTL ba3soBbii ypoBeHb | XOpOLLO
MapKeTUHIoBbI ~ aHanNu3 1 Brnageet
HaBblkaMy NPOBEAEHMSI MaPKETUHIOBbIX

nuccnegosaHui, npu BbIMOMHEHU

KENCOBbIX 3a4aHnn joriyckaet

He3HaunTenbHble OWNBKM

O6yvaowmn Npu peLeHnn NpakTUYecKnx lMoporoBbIf ypoBeHb | YAOBNETBOPUTENBHO

He B MNONMHOM ob6beme BbINOMHAET
nocTaBfeHHble 3adayv, B npouecce

BbIMOMHEHNS  3aOHWN gonyckaet
He3HauMTemnbHbIe OWNOKN
O6yuyatowwnncs, gonyckaeT rpyoblie ownbku - HeypoBneTBopuTenbHO

Nnpu BbINONTHEHUN NPAKTUYECKUX 3a0a4

19.3.5. Tembl KypcoBbIX paboT -

19.3.6. Tembl pedepaToB

. Ponb 1 3Ha4YeHne MapKeTUHIroBbIX NCCNeaoBaHNn B AEATENbHOCTM OpraHM3aumnim

. 3apybexHbIi N OTEYECTBEHHLIN OMNbIT B OpraHn3auum v NpoBeOeHUM MapPKETMHIOBbLIX
nuccrnegoBaHum

. MeToabl 1 TEXHONMOrMM opraHM3aunmn U NPoBeAEeHNS MapKEeTUHIOBLIX UCCeA0BaHNM

. CoBpeMeHHble MHPOPMALMOHHLIE TEXHONOIMN B chepe MapKETUHIOBLIX UCCIea0BaHN

. Mpobnembl 3TUKM B MAPKETUHIOBbIX UCCIEeLOBaHUNAX

*  OcobeHHOCTM oOpraHuM3auMm U  MNPOBEAEHUSs OMPOCOB B MHGOPMALMOHHO-
TENEeKOMMYHUKALMOHHON ceTn «IHTepHeT»

. WccnepoBaHue notpebutenen

. MeToabl TeCTMpPOBaHUA HOBOW MPOAYKLNN

[lna oueHnBaHMsA pe3ynbTaToB NOAroTOBKM pedhepaToB (OOKNaA0B) UCNONb3YHTCA OLIEHKU
— OTJINYHO, XOPOLLO, YAOBNETBOPUTENBHO, HeyAoBNeTBOpUTENbHO. COOTHOLLEHME NoKasaTenen,
KPUTEPUEB U LLIKaNbl OLLEHNBAHWS pe3ynbTaToB 00y4YeHNs NPUBEOEHbI HUXE.

YpoBeHb

Kputepun oueHnBaHUS KOMNeTEHL M cchopmupoBaHHocTy | Lkana oueHok
KoMneTeHuU MmN

Ob6yvatowmnca npegcrasmn  nogpobHbi | MoBbiwaroLwmnn OTnunyHo

aHanuTuyeckun ob3op no Teme paboThbl, | YPOBEHb
NposiBUIT ~ CaMOCTOATENbHOE  BUAEHWE
Hay4HOro noucka, goknazg obyvarowerocs u
€ro OTBeTbl Ha BONPOChI CBUAETENbCTBYIOT O
rny6oKoM NOHUMaHWUW TEMbl UCCref0BaHUS




Obyuatowninca B npeacrasneHHon pabote basoBbIl ypoBeHb XopoLwuo
NpoAeMOHCTpUpoBan ymMeHve
aHanuanposaTb MaTepwuan, O4HaKo He Bce
BblBOAbl HOCAT apryMeHTUPOBaHHbIA U
JoKasaTenbHbI XapakTep; KpaTKnin goknag,
obyyvatoLierocsi, ero OTBETbl Ha BOMPOCHI
CBMOETENLCTBYOT O MNOHUMaHUM  TEMbI
paboThl

Ob6yvatownmnca nposBMn  HEQOCTaTOYHO lMoporoBbIv YpoBEHb | YA0BNETBOPUTESTBHO
CaMOCTOATENIbHOE  BUAEHME  HaYy4YHOro
rnoucka, MWMeeT HeOoCTaTOYHbI 06bem
3HaHuM no Teme paboTtbl, cnabo Bnageet
TEPMUHONOINEN, AonyckaeT ownbkn npwm
OTBeTe Ha BOMpPOChHI

OO6yuvatowmnca He BbINOMHUI  3agdaHue, — HeypoBneTBopuUTEsnbHO
MMeeT HedocTaTOYHbIi 0O0beM 3HaHWK Mo
Teme; Nroxo Bnageetr TEPMUHOMOIMen; He
MOXeT yCTaHOBUTb CBS3b mMexay
TeopeTUn4ecKumMm n NpakTU4eCcKUMmn
3HaHUSAMH

19.4. MeTognyeckmne maTtepumanbl, onpegensarowme npouenypbl OLLleHUBAHUA 3HAHUN,
YMEHMH, HaBbIKOB M (MNKU) oOnbiTa AOEATENIbHOCTW, XapaKTepusylLwux I3Tanbl
c¢hopMMpoBaHUA KOMNETeHUUNn

Kenic 1. «OueHKka nepcnekTMB coO34aHUA OuarHoctnyeckom nabopartopun B T.
BopoHexe». (OlNK-2.3)

PykoBoOCTBO OOHOWN M3 BOPOHEXKCKNX KOMMaHWUN, paboTatowen B cdepe, He CBA3AaHHOM C
MeOuUMHOW, paccMmaTpuBaeT BO3MOXHOCTb CO3[aHuUs  AuarHoctudeckorm nabopartopuu,
NCNonb3yloLWwen coBpeMeHHble MeToAbl. 10 MHEeHWIo pyKOBOACTBA KOMMaHWW, AaHHas ycnyra
ABNSAETCH AOCTAaTOMHO BOCTPEOOBAHHOW, PLIHOK - MEPCMNEeKTUBHLIM, MOTEeHUMarbHass €MKOCTb
pblHKa [OCTATO4MHO Bbicokas. C y4yeToM HOBWM3HbI Bu3Heca HeobxoAMMO MpoaHanM3npoBaThb
CUTyaumilo Ha pbliHKe  NabopaTopHO-OUArHOCTUYECKUX  YCIyr M OUEeHUTb  CTerneHb
npvBreKaTenbHOCTN co3aHusA Takoro busHeca. [ns AOCTUXEHUs 3TOW uenu noctasneHbl ABe
3aJayun: aHanu3 KOHKYPEHTHOW cpefbl U U3y4YeHne cerMeHTa KopnopaTuBHbIX noTpebutenen. B
paMKax Wu3y4deHuUs] KOHKYPEHTOB MOXHO BblAENUTbL crnegylwme noasagayun: uccrnegoBaHve
npeanoxexHusa ycnyr nabopaTopHoW AMarHOCTUKW; onpegeneHve obbema npeanoXxeHusa ycnyr
nabopaTtopHon AnarHOCTUKK (KonvyecTBo nabopartopun, BUAbl yCryr); onucaHne Ucnonb3yemMbix
OCHOBHbIX METOAOB AMarHOCTUKW; CerMeHTaumsi No LUEHOBbIM HULIAaM; BbISBIIEHWE Hanuyns
B3aMMOJENCTBUS C KOPNOPaTUBHBLIMWU KINMEHTaMuU W MexaHU3MOB paboTbl; OueHKa MnoToka
KMMEHTOB (YacCTHbIX nuu) Onmxanwmx KOHKYPEeHTOB; OueHKa noTpebutensammn kadecTtBa
obCcnyxmMBaHMa  BNKaMWKMX  KOHKYPEHTOB. XapaKTepucTuka CermMeHTa  KoprnopaTuBHbIX
notpebuTenen ocyLlecTBNAeTCa Mo CreaylwmnM HanpasneHusM: BbisBrieHne notpebHocTen
KOpNopaTMBHbIX KNMMEHTOB B ycnyrax nabopartopuu; oueHka obbema cnpoca Ha ycryru no Asym
napametpam (Bua 3abonesaHWs, KONMMYECTBO MAUMEHTOB); BbISIBMEHWE LEHOBbIX OpUEeHTauui
KOPNOpPaTMBHbIX KMUEHTOB; U3Yy4YeHNEe MEXaHU3MOB BO3MOXHOIO COTPyaHUYECTBa.

BOI'IpOCbI 1 3agaHnA no cnutyauum



1. Kakue Buabl BTOPMYHOM MHOpMauuM HeobxoaMmo ucrnonb3oBaTb ANs
peLleHns MnocTaBneHHbIX 3aga4vy? Has3oBUTE OCHOBHbIE WCTOYHMKW MOSyYeHUs
BTOPUYHbIX AaHHbIX.

2. Kakas nepBuyHasi mHdopmauuss MoxeT noTtpeboBatbcs ONs peLleHus
NMOCTaBIIEHHbIX B UccnegoBaHumn 3agay? Kakum obpasom ee MOXHO OygeT nony4vnTb?

3. Onpepenute MeToabl NPOBEAEHMSI MapKETMHIOBOro MccrneaoBaHus
(nogroToBbTE TEXHMYECKOE 3aaHNE AN PyKOBOACTBA KOMMNaHWUN).

Kenc 2. «lMpoaBuxeHMe HOBOro npoaykTa Ha pbiHOK». (MK-2.6)

Hebonblias BopoHexckas komnaHust pa3paboTtana HOBbIWM NPOAYKT — ANETUYECKYIO COflb,
KOTOPbIV NnaHupyeT NpoABUraTb Ha pPerMoHanbHbIA PbIHOK. KoMnaHua npegnonaraet pabotatb
KaKk Ha PO3HWYHOM, TaK M Ha KOPMNOpPaTMBHOM CermMeHTax pbiHKa. CneunanucTtbl KOMNaHum
BNageroT nogpobHom nHdopMaumen o NpsMbIX KOHKYPEHTaX, HO Y HUX OTCYTCTBYET MHopmaLms
O KOHKypeHTax, npeanaralwmx ToBapbl-3ameHuTenn. Y pyKkoBOACTBA KOMMAHUW HET YeTKOro
NPeAcTaBneHns O LueneBor ayanutopum U eMKOCTU pbiHKa. [Nepen komnaHuen ctout npobrema
CErMeHTMPOBaHUA pbiHKa U NO3MLIMOHMPOBAHUSA CBOErO NPOAYKTa, a Takke pa3paboTkM CUCTEMBbI
NPOABWKEHNST HOBOrO NpoAaykTa ¢ y4eTtom Hebonboro 6ogxeta (oo 40 000 pybnen B mecsu).
OcCHOBHble BOMPOCHI, KOTOPbIE CreayeT pelwnTb B XO4e MapKeTUHrOBOro uccrnegoBaHus, 6binuv
onpegeneHbl cneayowmm obpasom:

3agayum ncecnegoBaHus.

1. BbisBrneHne noTeHuManbHbIX MONb30oBaTENEN Ccone3amMeHuUTeNnen cpeau
MHONBMAYANbHbIX U KOPNOPATMBHbLIX NOTPEbUTENEN.

2. Onpegenenwne cneundunyeckmx ocobeHHocTEN CErMEHTOB
MHAMBMAYaNbHbIX NoTpebuTenen (coumo-gemorpaduyeckne xapakTepucTuku; uenu,
cnocoObl 1 YacToTa NoTpebneHns, LeHOBbIE OPUEHTALMMW; NPUHAASIEXXHOCTb K rpynnam
C onpeneneHHbIMKU OCOBEHHOCTAMW COCTOSIHUS 300pPOBbS; MPUHAOMEXHOCTb K
«rpynnamM-MHEeHUs»: TOAW, CKIOHHble K  ynoTpebneHuio  HOBbIX  TOBAapOB,
MOSIBNSAIOLWMXCA Ha pblHKE; nogu, yaendwowme ocoboe BHMMaHMe CoO6CTBEHHOMY
340pOBbI0).

3. OnucaHme OCHOBHbIX XapaKTEPUCTMK  KOPMopaTUBHbLIX NOTpebutenen:
BbiyCkaemas npoAaykuusi, Tun nNpeanpusatua  (KpynHoe, cpegHee,  marnoe)
noTteHumanbHbln  0O6bemM  MNpPOM3BOACTBA  MPOAYKUMM  C  WUCMONb30BaHWEM
conesameHuTenen, BO3MOXHble YCIOBUSI COTPYAHMYECTBA.

4. OueHKka nOTeHUManbHOM €eMKOCTU PO3HWYHOIO CermMeHTa W cerMeHTa
KopnopaTuBHbIX NOTpebUTENen pbiHka conesameHuTenen.

5. OnpegeneHne NpAMbIX U KOCBEHHbIX KOHKYPEHTOB MpoayKumn 3akas4uvka.
Ocoboe BHUMaHWE criegyeT yAenuTb W3BECTHbIM NOTpebuTento Buaam TOBapOB
(Hanpumep, nognupoBaHHasA COsb).

6. losnunoHvpoBaHne  NpOAyKTOB  3aka3yMka Ha  PO3HUYHOM W
KopnopaTMBHOM NOTPEOUTENBCKMX CerMmeHTax (BbiiBIEHNE OCHOBHbIX XapaKTepPUCTUK
npogykta 3akas3umka, Haubornee 3Hauumbix And  notpebutens, C  uUenbto
hopMUPOBAHUSA MONUTUKM NPOOBMKEHUSA NPOAYKTA).

7. WN3yyeHne BO3MOXHbIX KaHaNoB pacnpocTpaHeHnst Npoaykumm 3akas4dumka.

Bonipockl 1 3agaHus

1. OnpegenuTb MeTOAbl MPOBEOEHUS MCCNeaoBaHMs U UCTOYHWMKM cbopa
NHopmMaLmn.

2. O6ocHoBaTb MeToAbl hOopMMpPOBaHUS BbIOOPKN.

3. OnpegenuTb BO3MOXHbIA pa3max Bapvaumu (B nponopumm) n paccumrtaTb

00beM BLIBOPKU C y4ETOM AOBEPUTENBHOM BEPOATHOCTM 95% n gonyctnmon owmnbkmn 3%.
Kenc 3. «CocTaBneHue aHKkeTbl AnNs TECTUPOBaHUS HOBOM YNaKOBKWU NMPOAyKTa»
(ONK-2.1)



KomnaHus «Pocarpotpen», BopoHex nnaHupyeT npeacTaBuUTbh Ha PbIHOK (hacoBaHHbIE
MakapoHbl B HOBOW ynakoBke. OgHa M3 BOPOHEXCKUX pPEKNaMHbIX KOMMNaHui paspaboTtana
BapuaHTbl AuM3ariHa Ans HOBOW ynakoBkW. [lpeanoXeHHble BapuaHTbl gu3anHa TpeboBanocb
OLIEHUTb C TOYKW 3PEHNS MNOTEHLUMAanNbHbLIX NOTPpedbuTenen.

BbINo NpUHATO peLleHne NPoOBECTU MAapKETUHIOBOE MUCCREAOBaHNE C LENbI0 BbISIBIIEHUS
nNpeanoYTeHMn notpedbuTenen B OTHOLIEHWM BHELLHErO BMAa YNakoBKW, COAEPXKaHUS Hagnucen
Ha YNakoBKE MPOAYKUUW N onpenerneHnst Kputepues BbibOpa MakapOHHbIX nsgenuin. B pamkax
3TOro MCCneaoBaHMs PYKOBOACTBO KOMMNaHUK Takke npeanonaranocb nNonyvmte MHGopmMauuio o
noTPEOUTENBLCKMX  NPEeanoyYTeHUsiX  nNpeactaBuTeEner  LeneBoW  ayauToOpuM. Mepen
nccnegoBaTenbckon upmon Obinn NOCTaBeHbl Cneayowme 3agaqn:

- OLEHMUTb BOCMpuATNE NoTpebutenem obLiero AnsarHa ynakoBku NPoayKLun
3a-

Kas4uka;

- OLUEHUTb BOCMpUATME MNOTPedbMTENeM CBEOEHWUN, CoAep)KalUxca Ha
ynakoBKe MakapOHHbIX U3Lenuii;

- onpegenuTb NpegnodYTeHns notpedutenen No coaep)XaHu HaanMcen Ha
ynakoBKe MakapOHHbIX U3Lenuii;

- BbISIBUTb NPeanoYTeHus NoTpedutTenen no Tunam MakapoHHbIX U3AENUi
(dbacoBaHHasi/HedacoBaHHasa NPOaYKUMS);

- onpenennTtb PENTUHr KpUTepueB Bblbopa noTpedbuMTenemM MaKapOHHbIX
n3genun.

Hanbonee nogxogsawmm wmeTtogom cbopa wuHdopmaumm (¢ yd4eToMm  OUHAHCOBbLIX
OrpaHNYeHnn Ha NpoBeAeHNEe MAPKETMHIOBOro UCCrefoBaHus) ObiNo TECTUPOBAHME YNAKOBKM B
MecCTax NPoaaX MaKapOHHbIX N3OeN .

Bonipockl 1 3agaHus

1. B kakux TMnax ToproBbIX TOYEK HEOOXOANMO NPOBECTU UccrnenoBaHne? 2. Kakoh meto
dopMmnpoBaHusi BbIOOPKM TOProBLIX TOYEK NPEeAnoYTUTENBHO NCMONb30BaTh B 4aHHOW CUTyaumm
(OeTepMMHMPOBAHHOWN NN BEPOATHOCTHOM) N OOBACHUTE novemy?

3. KakoBbl A0mkHblI BbITb KpUTEpMnM OTOOpPa PECNOHAEHTOB AMS y4acTus B XONI-
TecTte?
4. [loaroTtoBbTe aHKETY ANS NPOBESEeHUsA onpoca.
TpeboBaHUA K BbINOMHEHUIO 3a4aHWi (UK LWKanbl U KPUTEPUN OLIEHNBAHKS)

[na oueHuBaHWA pe3ynbTaTOB PELUEHUS] KEWCOB WCMONb3YHTCA OLEHKM — OTUYHO,
XOPOLUO, YAOBNETBOPUTENbLHO, HeyaoBneTBopuTenbHO. COOTHOLLEHME NnokasaTenen, kpuTepues
W LWKanbl OLeHMBaHUS pe3ynbTaToB 00yYeHMs NpUBEAEHbI HUXE.

YpoBeHb
Kputepun oueHnBaHNA KOMNETEHU NI cdopmmposaHHocTn | LLkana oueHok
KOMMeTeHUMN
Ob6yuvatowwminca cnocobeH npumMeHaTsb | lMoBbiWwakoLwmn OT1nunyHo

TEopeTMYeckMe 3HaHus ONns peLlleHusi | ypoBeHb
npakTU4eckux 3agay; YyMeeT NpPOBOAUTH
MapKeTUHIOBLIN ~ aHanuM3 U1 BnageeT
HaBbIKamu opraHusauum npoBeaAeHus
MapKeTUHIOBbIX nccnenoBaHui,
dopMMpoBaHUs oT4eTa O pesynbTaTtax
NPOBEAEHHOr0 UcCrenoBaHuns.




O6yuvatowwmincs ymeeT npoBoOANTb ba3soBbili ypoBEHb XopoLuo
MapKeTUHIoBbIN ~ aHanuM3 W1 BrnageeTt

HaBblkaMy  NPOBEOEHUST  MapPKETUHrOBbIX

nuccnegoBaHun, npv BbINOSIHEHUN

NPaKTU4EeCKOro 3agaHng aonyckaet

He3HauYnTenbHble OWNOKM

O6yuvatoLwmi nNpu peLLeHnn NPakTUYecKnx lMoporoBbIN YpoOBEHb | YOOBMETBOPUTESBHO
3a4a4y gonyckaeT He3HaunTernbHble OWNOKM

O6yuvatowmnmncsa, ponyckaeT rpybbie owmnbKky - HeynoBneTBopuTenbHO

Nnpu BbINONTHEHUN NPAKTUYECKUX 3a4a4




